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Thank you for your purchase! 
From everyone at iSi, we hope you 
enjoy many years of adventure travel 
with bikes. Please stay in touch and 
send photos! 

iSi Bicycle Carriers is proudly 100% Australian owned, 
manufactured from 100% Australian steels and materials and 

exported all over the globe. 



Two Bicycle Carrier - Assembly Instructions

	 Two Bicycle Carrier Main Beam		  QTY: 1
	 Frame Support Cradle			   QTY: 2
	 Wheel Support Cradle			   QTY: 4
	 Wheel Support Beam			   QTY: 2
	 Tube Joiner					     QTY: 1
	 Tube Joiner Hardware:
	 M8x25 Hex Head Bolt	  			   QTY: 2
	 Split Washer					     QTY: 2
	 Washer						      QTY: 2

	 M8x12 Grub Screw				   QTY: 6
	 Stainless T-Handle				    QTY: 6
	 Frame Support Post 			   QTY: 2	
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Four Bicycle Carrier - Assembly Instructions

	 Four Bicycle Carrier Main Beam		 QTY: 1
	 Frame Support Cradle			   QTY: 4
	 Wheel Support Cradle			   QTY: 8
	 Wheel Support Beam			   QTY: 4
	 Tube Joiner					     QTY: 2
	 Tube Joiner Hardware:
	 M8x25 Hex Head Bolt	   			   QTY: 4
	 Split Washer					     QTY: 4
	 Washer						      QTY: 4

	 M8x12 Grub Screw				   QTY: 12
	 Stainless T-Handle   			   QTY: 12
	 Frame Support Post 			   QTY: 4
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Insert one (half) wheel support 
beam onto aluminium tube join-

er, aligning holes.

Flip bicycle carrier upside down 
to insert assembled wheel sup-
port beam into wheel support 
tubes aligning holes.

Assemble one spring washer 
and one flat washer onto a blue 
adhesive hex bolt. Install the 
hex bolt but do not tighten all 
the way.  

Wheel Support Beam Installation

1.

2.

3.
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Tighten top two screws.

5.

Finally, tighten the bottom 
two hex bolts *tight*, roughly 
18nm.

6.

Insert second half of wheel sup-
port beam aligning tube joiner 
and main beam holes. 
Repeat step 3, tightening hex 
bolt with spring and flat wash-
er. 
Note: Do not tighten fully.

4.
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Wheel Support Cradle and Licence Plate Holder InstallationWheel Support Cradle and Licence Plate Holder Installation

Note: Difference with Type A and B 
Wheel Support Cradles

Install licecne plate holder 
offset towards the central 
section of the carrier

Install Type A Wheel Cradle 
to the high position

Install Type B Wheel Cradle 
set to the low position (Flip 
upside down)

Install Type B Wheel Cradle 
set to the low position (Flip 
upside down)

Install Type A Wheel Cradle 
set to the high position

Note:
• Tighten hardware once bicycles are loaded  and positioned correctly
• Repeat steps 2-5 on the four bicycle carrier system

• Ensure each wheel is stabilised with equal contact at each end of the wheel cradle.

• Offset wheel cradle design 
keeps bicycles within sil-
houtte of the vehicle 
• Unique Vertical adjustability 
for each wheel
• Adjust wheel cradles to suit 
different bicycle wheel base
•Eliminate pesky handlebar 
to saddle or crank to crank 
clearance issues

Install Spiral Wrap on wheel 
cradles furthest from the vehicle 
(4) and (2)

Tip: Flip wheel cradles 2-3 or 4-5 if you require incremental height adjustments to the 
adjacent bicycle (e.g. Handlebar to seat clearance)

Wheel and Frame Support Cradle     Installation
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Note: Difference with Type A 
and B Frame Support Cradles 

Install Both Frame Support Posts and frame 
support cradles, tightenening hardware to 
suit either left or right handed orientation.

• Gentle bicycle reten-
tion with effective vibra-
tion control
• High UV resistant with 
wide soft contact area
• Carbon friendly (Suit-
able for carbon frame 
bicycles)

Note: 
• After loading a bicycle, tighten the lower tee-bolts first. Apply 
*gentle* pressure on the frame support cradle (1kg-2kg preload) 
and tighten the frame support cradle tee-bolt. The wheel support 
cradles do the majority of the stabilisation of the bicycle with the 
frame support cradle keeping the bicycle upright. This ensures 
there’s minimal load on the bicycle without the need of straps or 
tiedowns.
• Rotate the cradle rubber to maximise surface area contact
• Type A and B Frame Support Cradles allow you to orientate the 
hardware to suit left or right handed orientation
• Step through bicycles must be fitted with a bike bar adaptor (not 
included)

(03) 7003 9200 
www.isi-carriers.com  
sales@isi-carriers.comWheel and Frame Support Cradle     Installation

7.7.

Frame Support Cradle and Frame Support Post InstallationFrame Support Cradle and Frame Support Post Installation  

Vehicle - Loading and unloading



Wheel Cradle Reducers 
(16-24” wheel size)

8.8.

1  Wheel Cradle Reducer 		 2  3x M6 Cap Screws
3  3x Spring Washers		  4  3x Flat Washer
5  3x Reducer Claws Tool Required: 4mm Allen Key

Loosely install the Reducer 
Claws onto Wheel Support Cra-
dle Reducer using the provided 
M6 hardware.

Step 1 - Attach the  
Reducer Claws



Ensure all Reducer Claws have 
equal contact on the Wheel 
Support Tube and tighten hard-
ware. 

Step 3 - Secure the  
Reducer Claws

Ensure the Bicycle Wheel is 
seated with contact on both 
ends of the Wheel Support 
Cradle. Tighten Wheel Cradle 
cap screw to secure onto Wheel 
Support Beam. 

Step 4 - Seat and Secure 
the Bicycle Wheel 

Center and align Reducer onto 
Wheel Support Cradle. Choose 
the appropriate position based 
on the bicycle’s wheel diame-
ter. 

For smaller wheels (16”), move 
the Reducer closer in. 

For larger wheels (24”), extend 
the Reducer outward.

Step 2 - Position the  
Reducer
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Wheel Cradle Reducers 
(16-24” wheel size)
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16”24”
Note: Reducer is to be used on top 
of the Wheel Support Cradle Tube 
and not underneath.



iSi-HM-AL(690, 810, 910, 1110)

Thank you for your purchase of 
the iSi Extreme Duty Adjustable 
H-Mount®.

The iSi Adjustable H-Mount braces 
the drawbar over a wide area which 
results in an incredibly light weight 
and rigid mounting structure. This 
ensures optimal rigidity is achieved 
while eliminating pressure hot spots 
on the chassis.

Slotted brackets allow adjustment 
over a wide area to achieve the per-
fect position on the drawbar.

Caravans and Camper Trailers

1. 1x H-Mount 		 5. 4x M12 Nyloc Nut 		  9. 8x 10mm Washer
2. 4x Foot Bracket 	 6. 4x Nut Pad			   10. 1x Underbolt plate 
3. 4x U-Bolt		  7. 8x M10 Bolt			   11. 4x M12 Washers 
4. 4x Washer Plate	 8. 8x 10mm Spring Washer	 12. 4x Nylock Lock Nuts 
Tools - 17, 18, 19mm box/open wrench		  13. 4x Tube End Caps

Adjustable Bolt-On H-Mount
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1. 
Determine the ideal position of the H-Mount 
(Item 1) on the drawbar and place the 
H-Mount (item 1) onto the drawbar. 

Hint: You will be able to fine tune the position 
later. 

2. 
Install U-bolts from underneath the drawbar 
arms and pass through the shorter slots in the 
Foot Bracket (item 2). Lower the Washer Shim 
(Item 4) and retain with the M12 Nyloc Nuts 
(Item 5).

Hint: Do not tighten yet.

Hint: Install foot brackets on either side of 
H-Mount arms to clear ESC controllers, jockey 
wheels or other draw bar obstacles

3. 
3a. Insert the Nut Pad (Item 6) inside the 
H-Mount arm tube and align with the slots in 
the Foot Bracket (Item 2).

3b. Push the Nut Pad from behind to ensure 
alignment for bolt insertion.

3c. Install the 10mm Spring and Flat Washers 
(Items 8 & 9) and M10 Bolts (Item 7) through 
the slots in the Foot Bracket and H-Mount arm 
tube.

Hint: Do not tighten yet.
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5. 
Install End Caps (Item 10) into the end of 
each H-Mount arm.

Optional - Gas Bottle Support Plate Kit (2x 
aluminium plates and 4x tech screws)
Some caravans require precise H-Mount 
fitment under gas bottles. The gas bottle 
support plates are installed above the 
H-Mount tube in the ideal position to 
house Gas bottles.

Includes:
2x Aluminium plates
4x Self tapping screws

StrongArm Support Post
6. 
Place the StrongArm support post onto 
H-Mount, aligning holes. 
 
Install the underbolt plate through the 
H-Mount and support post.

Insert washers and nylock lock nuts onto 
support post, finger tight. 

Hint: Do not tighten yet.

4.  
Tighten Nut Pad bolts (Item 7) to 60 Nm 
torque (really tight).

Check that U-bolts are still vertical and then 
tighten each nut half a turn at a time until a 
tightening torque of 35 Nm is achieved.
Hint: Tighten each leg of U-bolt evenly so that 
each leg has equal number of threads showing 
above each nut.

Adjustable Bolt-On H-Mount
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7. 
Bicycle Carrier Main Beam 
Lower the bicycle carrier main beam 
upside down over the top of the support 
post and insert the upper pivot pin. Rotate 
the carrier main beam down until it rests 
against the support post stop pad. Insert 
the lower pivot pin and install the R-Clips 
at the end of each pivot pin. 

8. 
Install the rear wheel support cradles and 
check clearance to caravan or camper 
body (often with a bike to check pedal or 
handlebar clearance). Align and adjust 
H-Mount position and/or slide StrongArm 
support post fore/aft along slots in mount. 

Once aligned tighten all nuts and bolts.

9. 
To pivot the carrier assembly up and 
forwards, remove the lower pin and insert 
into one of the overhead rotation stop 
positions. The carrier assembly can then 
be lifted and pivoted over to the desired 
stop. This allows easy access to drawbar 
equipment/beds.

10. 
Trailer Articualtion 
Rare vehicle and trailer combinations may 
see a reduction in trailer articulation. (i.e 
tray back utes with extensive overhang 
past the tow bar with shorter trailer draw-
bars).
Please test your trailer articulation prior to 
depature. 

Before Heading Off

(03) 7003 9200 
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The iSi Extreme Duty hitch stabiliser is a special high strength device 
that replaces the standard tow bar pin. The Hitch Stabiliser eliminates 
movement in yaw and roll but allows a small amount of vertical float 
when travelling at speed. It is manditory to use the hitch stabiliser with 
any vehicle mount system. 

Use only this hitch stabiliser for tow bars without an internal void (i.e 
do not use this with a Toyota 250 Series and 300 Series).

Vehicle Mount System
1. 1x Vehicle Pivot Base
2. 1x Hitch Stabiliser System 
3. 1x Optional Licence Plate 
Holder

Index: Vehicle Mount and Hitch Stabiliser

Hitch Stabiliser System 
1. 1x Hitch Stabiliser Block 
2. 1x Hitch Stabiliser Set Screw
3. 2x Washer 
4. 1x Hitch Stabiliser Nut
5. 1x R-Clip 

14.14.



1.

2.

Insert the magnetic stabiliser block inside the stinger tube 
lining up with the suitable pivot base hole. 
Note: The multiple pivot base hole positions allow you to 
adjust the position of the carrier relative to vehicle accesso-
ries at 34mm incraments (i.e adjust further out for addition-
al handlebar clearance of carrier clearance to spare tyre).

Insert Pivot Base aligning hole position of stinger tube, 
magnetic stabiliser block and tow bar pin hole.

3.

4.

Install a single washer to set screw and apply a smear of iSi 
Copper Anti-Seize to the set screw thread closest to head. 
Note: iSi Copper Anti Seize is a clay based copper anti seize 
providing protection against corrosion, galling and seizing.

Insert set screw through tow bar and stabiliser block until 
it reaches the threads. Fully tighten set screw with 18mm 
spanner or 18mm socket with impact gun. Tighten *very* 
hard (150NM)

5. 
Finally, install washer onto the stabiliser nut applying a 
smear of copper anti seize on the second set screw thread. 
Install nut onto set screw thread nipped up to 25NM Max. 
The nut simply braces the other side of the tow bar and 
minimises any deflections under severe loads. 		
This is particularly important when carrying E-Bikes and/
or travelling off highway over undulated or corrugated 
conditions. For general use around town with light weight 
bicycles, you can install the R-Clip without the nut.  

The pivot base should now be tight inside the tow bar with slight vertical 
float. If not, loosen nut and tighten screw hard (Step 5) and check again 
after 10-20km.

Vehicle Mount and Hitch Stabiliser
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With a few easy steps, you can keep your bicycle carrier operating well 
and looking great for many years to come.

Index: Care and Maintenance Guide

1. GIVE YOUR PINS SOME LOVE

The pivot pins are a vital part of the carrier and with regular 
applications of a light smear of grease, will slide in and out easily and 
resist corrosion and wear. The ideal grease is a high quality copper 
based assembly lube. 

Product suggestion: iSi Copper Based Anti-Seize Lubricant

2. GREASE YOUR SCREWS

A light application of high quality copper based assembly lube will keep 
the screws operating easily and allow them to reach the desired tightness 
by hand. Grease also aids in keeping thread wear to a minimum so apply 
regularly and wipe off excess. 

Product suggestion: Molytec Copatec Anti-Seize Lubricant

3. KEEP YOUR BICYCLE CARRIER CLEAN

Your bicycle carrier is manufactured from the highest quality 
Australian Steel that has then been zinc plated & powder coated with 
an extremely high UV resistant polymer coating. Regular washing 
with car washing detergent that contains wax is the best - particularly 
after the carrier has been operating in dusty or salty environments.
 
Product suggestion: Meguiars Ultimate Wash And Wax

4. CLEAN RUBBER

The frame support cradles are lined with a special ultra-high UV 
resistant closed cell rubber compound with a very wide contact patch 
that is designed to become slightly tacky with vibration. This protects 
fragile carbon bicycle frames under the harshest off-road operating 
conditions. Wash regularly using a mild dish washing detergent with 
cold water and rinse thoroughly.

16.16.



8.  WATER POOLING

Keep an eye out for evidence of 
water pooling on any part of the 
carrier - particularly if the carrier 
has been operated in salty or 
coastal environments. If you see 
regular evidence of pooling, then 
clean and give the area a quick 
spray of high quality satin black 
paint to deliver further protection 
against corrosion. 

Product suggestion: VHT Epoxy 
Satin Black Self Priming All 
Weather Paint

10. WARRANTY

All iSi Bicycle Carriers products 
are supported by a 12-month 
coating and finishes warranty 
and a lifetime warranty for 
everything else. Our customers 
rely upon our products to stand 
up to the harshest conditions in 
some of the most remote parts of 
the planet. If something breaks 
anywhere in the world, we 
replace it! No questions asked.

Our support team is always 
on hand to assist our fellow 
adventurers. 

9. KEEP IT FRESH

One of the key benefits of the iSi 
bicycle carrier is that it’s all steel so 
that every few years of operation 
under harsh conditions, it’s dead 
easy to book it in for a freshen 
up. Powder coating businesses 
all around the world offer this 
service. It’s low cost and very 
effective to keep it all looking 
fresh.

Care and Maintenance Guide
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5. TOUCH UP NICKS

Your bicycle carrier is a rugged piece of 4WD equipment so there’s no 
avoiding the fact that it gets knocked and scratched. A black touch-up 
pen is perfect to dab a spot of paint over any damaged powder coat to 
inhibit corrosion and keep your carrier look great. For larger areas of 
surface damage, a high quality satin black spray can will be your best 
friend. 

Product suggestion: Diagraph GP-X Classic Valve Action Industrial Paint 
Marker Black or VHT Epoxy Satin Black Self Priming All Weather Paint

6. LATCH CONTACT POINTS

The PoziLock is an over-centre latch that grips the upper pivot 
sleeve tightly and it is entirely normal for the contact point 
to be marked. Touch up with a paint pen from time to time.
It is not unusual for the latch to pull the upper pin tight when 
new. The whole pivot assembly has six points of alignment, which 
requires a bit of travel under load for the pivot assembly to bed in.  

Product suggestion: Diagraph GP-X Classic Valve Action Industrial Paint 
Marker Black

7. STRIKER PLATE

The StrongArm support post Striker Plate adds additional support to 
the loaded carrier and it is entirely normal for the contact areas on 
the plate and lower pivot sleeve to be marked. Every now and then 
pivot the carrier up and touch up with a paint pen or spray paint.

Product suggestion: Diagraph GP-X Classic Valve Action Industrial Paint 
Marker Black or VHT Epoxy Satin Black Self Priming All Weather Paint
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Index: QR Code - Video Tips

Caravan - Loading and 
unloading bicycles

Swap from Caravan to 
Vehicle

Vehicle - Loading and 
unloading bicycles

Vehicle - Pivot all the 
way down

To watch a QR code, open your smartphone’s camera app or a QR code 
scanner app, and point the camera at the QR code. Hold the device steady 
until the scanner recognizes the code and displays a notification or auto-
matically directs you to the linked content, such as a website or video.

FAQ PageCaravan - Pivot up for 
toolbox access
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“There are many products on the market that just transport 
bicycles from A to B. iSi Advanced Bicycles Carriers allow you to 
travel with your bikes and make them part of your journey.”

George Couyant – iSi Engineer & Bicycle Carrier Innovator
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